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b'HJ'U c..JeJ.G1'UYL

~'HJ m~'V1~1.:JV'I""N1'U 1~'tb~n1I'!\-1"'mnru,jn1~Vi"iJ1~ru1~b'!i1-rtJ~1.:J1" "b V'I'1!~V'I"'.:J.:J1'U"11'lEJ
"

ij1~mh~G1.:J1'i1 'Un1~~.:JbG1'i~ bb"~,,,-r1.:J'lJ1f1ln1"'.:Jh bbnFl'U~ 1'IX~1~n'U",-r1.:J"'~~f'1~.:JFl~~~ ijFlru15~~~ "iJ'iEJ15~~~. 01:: .

~"eJl'l "iJ'UbtI'Ubb tJtJ eJ~1.:J b~mJ" nn ~~ bb"'n1~",-r1.:J~.:JFl~bb"~1\J1J'U15~~~eJ.:Jf'1m bb"'.:JFl11~~ eJ~1.:JbtI'U~tJ15~~~.
"

1I'lE.ln1\-1'UI'l\-1"'mnru,jn1~Vi"iJ1ru1~1'l b~eJn~'t '!i1-rtJ~1.:J1" "LV'I'1!~V'I"'.:J.:J1'U"~1~tJ~~ml'!~ bb'UtJ~1V'1-reJ~d
"

~.:Jb~E.I'IJ~1L~eJ 1tJ~I'lVi"iJ1~ru1L"''UeJ~eJtJFlmm1 'U~.:Jnl'l "''UV'I. ~.:JLtI'U'!i1~1'1!n1~ V'I,:rm1'U~1'1!m~.

\-1~eJ"n~1.:JtJ~~~1~ih~EJ~b1"1tJfl~~1'1fm~';m;jeJ.:J hhjeJEJn11 GTItJ ,jtJi1.:J1'UiJl'l-rtJ"'~Fl~~.:JbtJ'U~ijFl11~,,~
"

tJ~~V'I'l~~ ijc..J"n1~tJljmi~1'1!n1~~ bL"~tJljtJ~~'U~bi~J'U~ EJeJ~-rtJ11'lE.l~11tJ1 'U\-1'l11EJ.:J1'UL~m '!i1-rtJn1~~1'l b~eJn

11'lE.In~ eJm1 EJ"~ LaEJI'lfi1-rtJ~eJ.:J~ 1~ LLtJ tJ~ eJi~~ LL'UtJ~1V'1-reJ~d~1 EJ"1 E.lileJ Lt."~~.:J~ 1~ n ~~tJ 'i\-11~.:J1'UtJFl Fl". .

~ .n1EJ1'U1'U"'UI'~1ft\Jfiff 6>« n~n~1f13J 1rJct'ct'ct'L~eJvt"iJ~1~~1Lij'U1'U~1'U~L~EJ1'!ieJ.:Jm~';eJhJ~1E.1 "iJ~LtI'UV'I~~f'Jru

('U1.:JU'V1~11~ ~-r.:J"'1"'~)

~B1'U1EJn1~ri1,:rntJ'i\-11~n"1.:J
"
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b'RI'IJ t:-J€U'f'U'VL

~1mbt:-J'Un"'tJ'Vl5n1':i'U1V11'j'Vl-r'V'jEJ1m'Uflfl'" 1'1 ~ctctct-~ctct~ "!JB\lm~'Vl'j1\1'V'j"'\I\l1'U lh~b~'U. .

tJ'Vl5i'11G'f~4~ ~ G'f11\1bb'j\l':iJ\Ihbbr1'Ufl"'1mb ~B 1~ijt:-J"'f11'jtJf\'U"i\l1'U~~bb"~ijfl11}Jt:-Jn~'U~BB\lrlm bthtJ'j~G'f\lrl,
'U"

d.J 'U

b:S\ln"'tJ'Vl5 h~ G'f11\1'j~'U'U f11'j~'U"/j}J bb"'~1~'j1\11"''Uflm m~ijt:-J'" f11'jtJ f\U~\l1'U~~bb"'~flruG'f}Jm\~~ (fl'jB\lfl'U, "d.J"
fl'jB\I~'U fl'jB\I\l1'U) n1V1'U~ 1~ijf11'jf'l~b~Bn'Uflmm 1'Um~'Vl'j1\1'V'j"'\I\l1'Ub~BtJn~B\I b:S~"/jbiitJ'j~ bb"'~}JB'U'j1\11'". "
bbr1~~tJ'j~'V'j'1~tJn'U"i~'UbtJ'Ufl'U~ ~}Jb 'Vlbb'j\lf11mb 'j\l1"i11'Uf)1'jtJn'U"iVl'\J1~'j1"/jf11'j mtMl~B lfl'j\lf11'j "b'V'j"/j'j'V'j"'\I\l1'U"

1~tJijl~tltJ'j~G'f\lfl1 'Uf11'j?l\l bG'f1}J bb"'~G'f11\1"!Jlru n1"'\l1 ':iJbbr1fl'U~bVI~1,1'U 1 ~~1}Jn'UG'f11\1G'f'j'jrl~\lfl}J~~ ijflru5'j'j}J. v .

':iJ1tJ5'j'j}J ~"'B~"iI'U btJ'U bb'U'UB ~1\1 b~BtJ",n m ~ bbG'ff11'jG'f11\1~\lfl}J bb"'~1\P1J'U5'j'j}J B\lrl n 'j bbvi \Ifl11}J~B ~1\1 btJ'U.
'jtJ5'j'j}J

"
1'Uf11'jil flru~m'j}Jf11'j "1 ~\I"!JBb:Sqj"/j1'Uvl1'U~':iJ1'jru1 bG'f'UB~B'4flmm 1'U~\ln~~ij fld1}JtJ'j~'V'j'1~~

t:-J"'f11'jtJnU~h1"/jn1'j~ bb"'~tJn'U"i~'U~ btJ'U~ tJB}J-r'Ul~tJ.yh 1 tJ1 'UVI\J1tJ\l1'U b~ m "li1-r'Un1'jf'l~b~Bmb"'~-r'U11\11'"

"b'V'j"/j'j'V'j"'\I\l1'U" l~tJ mBm1tJ"'~ bBtJ~~1}Jbb 'U'Uy.jB4}Jbb"'~'j1m1}J?I\I}J18\1n~}J'U1V11'j\l1'U'Uflfl'" G11un'U1V11'jnm\l. .

m}J~ \P1J'U1'V'j"'\I\l1'U'Vl~bb 'Vl'Ubb"'~mfr n';'V'j"'\I\l1'U ('V'j'V'j.) intJ 1'Ul'U~ ~ct mn!)1fl}J ~ctctct (intJ 1'Ub1 m'j1"/jf)1'j hi bil'U

(9)b.mo 'U.) 1~tJ~m1mtJ'j~Vi''U-r'UVlU\l~B~ 'V'j'V'j.btJ'UVI"'n 'j1tJ"'~bB;;:J'j1n!J~1}JbBnG'f1'j~bb'U'U}J1'V'j1B}Jil

~\lb1tJ'U}J1b ~B 1 tJ'j~~"iI1'jru1bG'f'UB~m ~m "li1-r'Un1'jf'l~b~Bm~B-r'U'j1\11'" "b'V'j"/j'j'V'j"'\I\l1'U" ~1tJ

('l.I1\IU'Vl}J11~ ~-r\l(l-rb'f~)

~a1'U1tJn1'j~1un'U~Vl1'jn"1~

~
~ f\~~.r

(\l1l1qLrrw L"'~!l2J;1!L~'qr)

"iI. i'I\lYI.



U1~f1ll'1m~'VlTd-.1'V'J~-.1'nu
d (LI ({.::::o. i.I iJ v V Q..I

b1EJ.:J V!f! mnru'¥l f1l1'V'J\)11rule-Jb 'tJl1'U'J1.:J1f! "b 'V'J'IJ'J'V'Jf!.:J.:J1'U"

"

..........................................

., , t.f

EJ'U?!'U5rh~.:J 1;~'UVi GJcdtvcrcrcr ml'U'Vi ~ n~m~'U5 tvcrcrcr bb~.:J~.:JAru~m'J~f1l'Jy;\)l'Jru1V!~mnru'Yl, ,

~'U'lJml,61~ 1~'Jl.:Jlf! ~i1 e-J61f1l1U fhJ~~lUv1~l,bf!~A ru?!~llilv1~ i1 V!thv1AJl~~'Uf-1~'lJeJ'U 1'Uf1lT~)~vl1V!~ mn njo/i~u
"

;..J ,
'lJmb!;1~1~11.:jlf!tii1e-J61f1l'Ju f)u~.:J1'Uv1~l,b!;1~Aru?!~'U~v1~ 11.:Jlf! "1,'V'J'IJ'J'V'J~.:J.:J1'U"I'1f!eJ~\)'Um~UJUf1l1m1ilJ1

"
;..J ,

A~I,~eJn U1~'lJl~~~'UMi\)m1~ bb!;1~b~~'tJbnm~~i1e-J!;1f1l1Uf1U~.:J1'Uv1~l,l,f!~Aru6'l~'U'11v1~J'U
'\J ,,~ ,

n1~'Vl11.:J'V'J~.:J~lU1~n1iIJu~iIJ~nl,nru'Yl n11'01\)11ru1A~I,~eJntil, .7J1~'U11.:Jl61 "I,'V'J'tJ1'V'J~.:J~lt! "'\J

GJ) l,'u'Ul,~lw11v1'tJeJ~19) (oih11'tJf1l1 f!n~1.:Ju1~'iJl 'V'JtJn.:J1u11'tJf1l1) 1 U VIU,
"" '\J

tv) 1~CJ~blmu5u~h1'tJf1l1~m~eJ.:J1J,jumJf111 m tJ tJ'Ufi.:Jl'Uv1D~~'UmJm

m) hhACJDn!;1.:j 1'V1'\j'V11~lUmb!;1~1:!JeJch~ilJll.:JDn6'1eJ'U6'll'U'V1l.:JiuCJ

" "'\J
cd 1J,jeJ~1~wh~f1l16'1eJ'U6'11'U'tJeJ.:J'V'JtJn.:J1'U6'leJ'U6'll'U1 'UA~eJl ru1 bl,f!~1:!JeJ~1~V!11.:Jf1l1\91'Wu'U

"
v

"
A~eJlrul blubwibu'UA~v11~m~vl1 hwu1~m'VliIJ1eJAJ1~B:1~!;1ilJl 'Vl'\jv ,

cr) i1AJ1~U1~Vjtl~ f1l1uBu~l'1u'lJeJ'U~lCJl"JnH)11~ ~f!1J11~\)11CJl buuv1CJeJ~~'U'tJeJ.:jLJAAf\ 1 'U

6'il'U1l'tJf1l1I,b61~~.:JA~

'q)) l,u'UtieJYll'1nm1v'i'n'U11'tJf1l1 iJA11~A~11,~~6'I11.:J6'11'Jri ~'U~V1'tJeJ'U ~eJ~I'1~6'1\)11'1 iJ~u'\jCJ-
'U

, , ~

~~~U5~bUuv1mJdJ~'U 1'11.:JMmlm 'tJcJUiIJ~UbYiCJ1 6'111-.1AJ1dJ6'IldJAA 1,1,61~1J,jb~eJnuBu~

~) U BU~ilJU1v1 bb61~UB m ilJiJ eJilJu1v1 eJ~l.:J6'1J1 b6'ldJeJ l,~dJ 1\1 i1~ 1'1~~e-J!;1~~~'V1B'tJeJ.:Jnuv1~'Uf-1 V1'tJ€J'U

\)'Ui1t-1f!f1lTtJBu~.:J1'U 1'UilJu1v1buUeJ1J~'U bb1n (:,J!;1.:J1U\)lnf1l1~Ylf'1~m 'Vl I,~CJ6'161~I,n~U1~ lCJ'tJ'I1n'U~lm1'tJf1l ')

I,bf!~U')~'tJ1'tJU ~.:J~ B1\)U1ln£j buw,j!;1,n'U~lubeJn6'll1v1~'UAU 1~1,~.:Ju';j~~n~ 1,1,!;1~/V!1em!;1f1l';juBu~v11:!Ju ')1 n £]

bUUbeJ nm';jbl,~b UmU1J11dJv1 CJeJdJ~'U€J~l~ nl1.:J'tJl1.:J'tJeJ.:Jtiv1b~ CJl.7JeJ'l
" "

~~~ 1uf1l1'W\J11 [l.,11Aru6'1~u~'tJeJ.:Jm~~'U f1l';j1,6'I'UeJ~eJI'11dJiIJ~ flbn ru'Yl '1 ~'ln~11 1Vi~mJ ~'tJEJ-.1;
'\J

Aru~m';jdJf1l';jof)\)l';j!:1.,1lV!~ mnf;1.,1'Yl~'U'tJdJ bb~ ~ 1 '~11-.1l ~iJi1 t-If! f1l1U f1'U~.:Jl'Uv1 ~1,1,61~A ru 6'1dJU~v1 ~ I,u'Uv1 ~U 6'1V1
\I ~

'I 'I

U1~f1lf'1 [l.,1 lUv1 ~ iJf1'U1CJUtvcrcrcr,

('UlCJ~UeJAru ~'V15'1'I.:JA),

u~~m~'Vl';jl.:J1;\j~-.1-.11U

u_
u_m______



@. VI~nn1';jbbf;'l~bVl~~f;'I.

fl1';j~'IJ lfl~eJ'UeJ,:jrifl1';jl ~'l.l1~G1'IJ flJ1~~ll ~"ill~,r'U\91eJ,:jeJ1Pr8'IJflmm lu'Un~ lf1Vl~ n 1 'U.

f11';j~'IJlfl~eJ'U f11';jlG1~~G1~l,:jII';j,:j"il,:j1"ill~'lJfI~lmtJn~,:j1'U l~eJ~l,:j l~~ n1~,:jf1J1~G11~1';jt;),r'Ul u'U~,:j
"

. 6.J

~~lrlt1J~,:j "il1n'Vl'l~~ll';j,:j~,:j1"il"lJeJ,:jFrederick Herzberg (The motivation-hygiene theory) "Ii,:j

1~n~lJ~,:jU"il~8"il,:j 1"ill1lU'UU"il~8~lM8Jl ~eJ,:jn'IJl deJVl1"lJeJ,:j,:j1'Uvb1~~tJn~:Wf1Jl~~eJ 1"ill'U,:j1'Ul-ii
" "

6.J

f1J1~~ 8181~ ll~~ f1J1~G11~1';jt;)'Vi~l'Vll'Ufl1';jvi'1,:j1'U~ln~'U lu'U fl1';jm ~\91'U1~ dl~f1J1~~,:j~eJ 1"il. .
1 ~lln'lJflfI~ 1 'UeJ,:jrifl1';j 1 ~tJlJ.,j'~,:j1'U 1~eJ~1,:j:wtJ';j~~'Vl5f11~~ln~'U l~';j1~U"il~ 8dG11~1';jt;)G1'UB,:j~B'IJ

f1J1~\91B,:jf11';jfl18l 'U'lJflfI~ "Ii,:jm~'Vl';jJ,:j~~,:j,:j1'U 1~l~,:jli1'U~,:jf1J1~~lrlru 1'UtJ';j~l~'U~,:jn~lJ 1~81~. ...

nl'VI'U~ 1~:Wfl1';jG1~1,:j';j~'IJ'IJfl1';j~'U"1I~ ll~~ 1~';j1,:jl~'lJflmm~:Wi:-J~ fl1';jtJn.,j'~,:j1'Ull~~flruG1~.,j'~~~. 6.J.

(fI';jB,:jfl'U fI';jB,:j~'U fI';jB,:j,:j1'U) l~eJlu'Ufl1';j8n~B,:j"1l~l"1l8 l~~"1IfI'U~ :Wflru5';j';j~ "il~85';j';j~1~lu'U
"

,

II'IJ'IJB~1,:j lln'IJ fI ~1 n ';jn ';j~'Vl';jJ,:j~~ ,:j,:j1'U ll~ ~ l u'U n1';j lG1~~ G1~l,:j"lJl ru n1~,:j 1 "il flJ1~fl1 flflm "ill 'U. ..."
f11';jtJlJ~V!ti1~';j1"11 f11';j

"il1mV!~i:-J~~,:jn~lJ.u1,:j\91'U m~'Vl';jJ,:j~~,:j,:j1'U\5,:j~~1~:Wf11';j8n~eJ,:j l~~"1Iln8';j~ ll~~~B'IJ.
"

';j1,:jl~ lln~~tJ';j~~'l~tJlJ.,j'~~'Ul U'UfI'U~ ~~l 'Vlll';j,:jf11ml';j,:j1"ill'Uf11';jtJlJ.,j'~V!ti1~';j1"11f11';j fl18l\91~B

lm,:jf11';j "l ~"1I';j~~,:j,:j1'U" 1~8:Wl~t;)tJ';j~G1,:jfl1'Uf11';j~,:jlG1~~ll~~G1~1,:j"lJlrun1~,:j1"illlnfl'U~l V!~1,r'U1~
. ...

~J~n'UG1~l,:jG1';j';jri~,:jfl~~~ :Wflru5';j';j~ "il~85';j';j~ ~~eJ~"il'Ul U'Ull 'IJ'IJB~1,:j l~eJtJ~nm~ llG1f11';jG1~l,:j. .
~,:jfl~ ll~~1~'U5';j';j~B,:jri m IIvi,:jf1J1~~eJ~1,:j lU'U';jtJ5';j';j~

"

121. 1~t;)tI';j~~Hri.

\!).<9>l~B~,:jlG1~~G1ti'IJG1'U'U ll~~8 n ~eJ,:j~m~vi'1f1J1~~er'UtJ';j~~n';.
"

\!).~ l~eJG1~l,:j"lJlrun1~,:j1"il~~B~"il'UtJ~n~~~li1n ll~~m~\91'Ul~'Vlnmfl~J'Ul~ijll'IJ'lJB~l,:j~~
v

'\
q q

ll~~:W~J'U~J~l'Uf11';j';jru';j,:jri -rn~l m'1~~,:jlG1~~fI'U~

m. bb'U'JVll,:m1';j~l b-U'Un1';j

m.@ ~,:jflru~m';j~n1T<iJ1'UJ'U ~ "11~l~lln "11~~ <9> flru~m';j~n1';jl~eJn1V!'U~flruG1~~ V!~mnru".. .
ll~~15f11';jrl~l~Bn~~G1~f1J';j 1~-r'IJfl1';j8 n~eJ,:jl~~"1Ilnm~ ll~~"11~~ ~ flru~m';j~f11';j l~Bi1"il1';jru1

" ".
ni'UmeJ,:jrl~l~Bn~m~-r'IJf11';j8n~B,:jl~~"1Iln8';j~

" "
m,~ tJ';j~G11'U~J'U';j1"11f11';jfl18l 'Um~'Vl';jJ,:j~~,:j,:j1'U 1'Un1';ji1"il1';jru1lG1'UB'lJflmm 1'UV!,jJ8,:j1'U~:W,

~ v If d

fI ruG1~'IJ ~ ~ ';j,:j~ 1~V!~ n In ru"V1ll~ ~~ flJ 1~ l V!~1~ G1~,

m,m flru~m';j~f11';j "11~~ <9> ';jJ'IJ';jJ~';j18~ml(;'l~mJ"ilG1eJ'lJflruG1~.,j'~ ll~~lG1'UB1~flru~m';j~n1';j. .
"11~~~ l~Bi1"il1';jru1ni'UmeJ,:jll~~rl~l~Bn~m~-r'IJf11';j8n~eJ,:jl~~"1Ilnm~,

""m,(( ~~i158n~B,:jl~~"1Ilnm~

"

~. ';j~V~b'Jf;'I1~lb-U'Un1';j

tJ,:j'IJtJ';j~~lru ~ererer ltJ~-r'IJf11';jlG1'UB~B'lJflmm';j~V!11,:j1'U~ ~-~er mnfJ1f1~ ~ererer

ler, .ff'UI'lB'Ul'U".



cr. ,1'U~v'U1'Un1~ba'Uv~v

et.<9> ?i1'U~1"1jnl'~ 1'Um:::Vl~1'1'W~'�'�l'UYi"ill~rull!;1'UeJ~eJ'Uflmm~iiflru!;11.nj'~~1~'V!~n lnru,;. .

hw 1 Viti l!;1'UeJmeJnoffeJ~~~'�1 'Ull 'U'UyJeJ{~~ nl'V!'U~'W~eJ~l!;1'UeJtiU'l~'Uu ru"1jl~l~~l~'U-5'U ll~ :::~1'V!'U 1
\J '\J 'U

Q.I

?i1'U~1"1jn1~Vi"ill~11n 1Vifldl~l~'U
et.1v ~1'U~1~leJn!;11~n1~l!;1'UeJ~eJ?i'l1Viflru:::m~~n1~".f11EJ1'U1'U~Ivet mn!)lfl~ Ivetetet

(.f11EJ1'Un~l~l"1jn1~ hhn'U <9>1>:UTlO'U.) l~EJ?i'l~l~m~~WJ'Ul'W~'�'�l'UVl~llVl'Ull~:::eJ'U-rn~'W~'�'�l'U.

('W'W.)iim1~l'lh:::Vl'U-r'U'V!,r'l~eJ~ 'W'W.lu'U'V!~n

b. dh 'V!111 a If1~,:jn1~

~~ l~ eJn'Uflmm 1'Um:::Vl~1'1'W~'�'�l'U ~iifl ru!;1~U~ m'l~l~'V!~ mnru,;~ nl'V!'U~l yJeJVi"ill~rul. .
EJncieJ'I l;a~"1jdim~ lU'U "l'W"1j~'W~'�'�l'U" 'lh:::":ii'ltJ'I'U'lh:::~lru 'W.~. Ivetetet ":ii'1'U1'UQ1fl'U

'U

fri. ~~~f11~11~::1~i''U

b'JI.<9>'Uflmm 1'UeJ'Irlm 1~ l~'Ull'U'UeJcil'1"1JeJ'In1~m:::vllfl11~~B'Ul u'Un~ 1~'U1EJ'V!~'�1 'Un1~tJ~ n. . 'U

~ ~~l'U n1'Un1~!;1~1'1!;1~~rlll~:::-rm~lflru'l1~fl11~~.
b'JI.1vm:::Vl~1'1'W~'�'�1'U "iI:::ii "fl'Ull?l'U fl'U~" lyj~~ln~'Ull~:::'t.hltJ?im~lu'Umrlmll'Vi'lflru5~~~

'U .

"iI~EJ5~~~ lu'U'v1.f11fl.f1iJh"1JeJ'Ifl'U1'UeJ'Irlmll~::: 1~-r'Ufl11~ 1111'1 h"il1ntJ~:::"1j1"1j'U
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