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If'l''i,:m1''i~flv11bb~'Wf.I'Vlfi'A1~Vli'tlel.:l!;hun.:l1'W'WIf.1'U1mb~~bUJ'W'W~.:I.:I1'U 'W.A. I!l~~~ - l!lct'blD
, 

10>. 'Vi~nn1"ibb~~b'ViVl~~ 

(9).(9) ~lni."l()~'Un1'mh~;;1.!J.:n'U'lJB.!J'tJ';i~b'VlPll'VltJ~ijbb'Ud1ihJAdl1J~B.!Jn1';iliVl;;1.!J.!Jl'U~b~1J~.!J~'U 'Vll1VI 

'tJ ';i~ b'VlPll'Vl tJ~B~ij n1';i'l11b'iflV1;;1.!J·:I1'U1w.~'~ ~d'U~ b~1J~'U 1~ tJ1'UtJ ~<t<t<t 'tJ ';i~ b'VlPll'Vl tJij~~ ~d'U fl1';i'l11 b.if1 

Yl;;1.:J.:Jl'U ~lnJl~'U~D bYllbYll%, nlBlJt5';i';i1J'lJl~ (9)0%, Jl~'U~D ~%, cil'U~'U Gn% bb;;'1~l'V'Jvh~ln'tJ';i~b'VlPlb~B'U 
Dl'U(9)% ~.!J~.!Je.J;;'1m~'VlD~mPl';i~~n~'lJB.!J'tJ';i~b'VlPll'VltJ1'Ub~B.!J~'U'Vl'U n1';i'IJ'U~.:J ~lA';ieJ.!J6/iVl~b~1J~'U ~lnn1';i

~ , 
~.:JVll n1';i'l11 b.iflJl~'U bb;;'1~ nlBlJt5';i';i1J'lJl~~ln~l.:J'tJ';i~ b'VlPl1'U'tJ~1Jl ru~?I.:J;'U

" 
(9). ~ 	 bY1eJi."I~l.!JF1dl:lJ~'UA.!J~l'UVI;;1.!J.!Jl'U'lJB.!J'tJ';i~ b'VlPl -r~Dl;;'1 ~B.!Jij fl1';i'tJ-rD bbe.J'U bb;;'1~'UltJDltJ~l'U 

~ 

Yl;;1.!J.!Jl'U1JleJ~l.:J~m~ eJ.:J 1~ tJ~.:J btJ'Un1';i~.:JYll(?1'Ubm1Jl n;'U mVi fl1';i b~1J'tJ';i~~'VlB.f11Yl n1';i 1 iVl;;1.:J.!J l'U n1';i , 
~.:J bi."l~1JYl;;1.:J.:Jl'U'Vl~ bb 'Vl'U bb;;'1~fl11iWJ'U1Yl;;1.:J.:Jl'U'Vll.!J b~ eJ n1V!~1 ~.!J~1,rfl.!Jl'U'UltJDltJ bb;;'1~ bbe.J'UVI;;1.:J.!Jl'U 

(i."I'UVI.) ~ije)l'Ul~'VItJlm'Un1';ibi."l'UeJ bb'U~'UltJD ltJ bb;;'1~ bbe.J'U ~1'UVI;;1.:J.:Jl'U'lJm'tJ1~ b'VlPl 1J 1 (?1 ';i n1';i~l'Ufl1';ieJ'U-r, n'; 

Yl;;1.:J.:Jl'Ubb;;'1~VI;;1.!J.:Jl'U'Vl~ bb'Vl'U mmn1';ibbm'lJU eJ.!Jn'Un11'IJ1~ bbA;;'1'UJ1~'Ub~eJ bYl~.!J :;j.!Jl~~~vh bbe.J'U~l'U 
VI;;1.:J.:Jl'U;'U b~m U'U meJD1'U n11<UD bA~eJ'U~l'UYl;;1.:J.:Jl'U ~.:J i."I'UVI. l~ij fl11e.J;;1n~'Ubbe.J'U.:Jl'U/1A1.:Jfl11.f11tJ1~ 
bbe.J'U~l'UYl;;1.:J.:Jl'U 1'tJ~fl11'tJf1lliil~tJeJl'U'Vll.:Jbbe.J'UtJ'VlMli."1(?1i VI.Pl. ~<t<t<t - ~<t<t~ 'lJm i."I'UYl. mbb~d" 	 :w , 

(9).Gn 	 bb~bbe.J'UtJ'Vlt5Plli."1(?1i Yl.Pl. ~<t<t<t-~<t<t~ ~l,rn.:Jl'U'UltJDlmb;;'1~bbe.J'UVI;;1.:J.:Jl'U (i."I'UVI.) ~.:J~~i'Ui."I~, , 
1'UtJ VI.Pl. ~<t<t~ i."I'UVI. ~lbU'U~eJ.:J~~vllbbe.J'UtJ'Vlt5Plli."1(?1i Yl.Pl. ~<t<t~ - bY1eJ1ibu'UmeJD, ~<tb~ 'lJeJ.:J i."I'UYl. 

1'U fl11'tJ~,j~11'IJ fl11 bb;;'1~ bU'Ubfl~ eJ.:JijeJ'1i1 tJ e.J;;1n~'U bbe.J'U.:J l'U/lm.:J nl1~ eJ~.f11 tJ 1~bbe.J'U ~1.:J 1 ~ ?I'U VI. 

-rD~~'lJeJD'l111'tJ~fl11'tJ~,j~ mVi bbe.J'UiWJ'Ulbm~~n~ bb;;'1~~.:Jfl1Jbbvi.!J'lJl~ Q,jD~ (9)(9) ~'Vlt5P11i."1(?1i'tJ1~b 'VlPl 

tJ'Vlt5P11 i."I(?1 in11b.ifl~'tJ1~'lJ1A1JeJlb~tJ'U bbe.J'Ubb~D'Vl~1'UYl;;1.!J.:Jl'U'lJeJ.:J'tJ1~ b'VlPl ~o tJ bbe.J'U eJ'U-rn';Yl;;1.!J.:Jl'U ~o , " 	 , 
tJ bbe.J'Ui~'U1Yl;;1.:J.:Jl'U'Vl~bb'Vl'Ubb;;'1~VI;;1.:J.:Jl'U'Vll.:Jb~eJn (9)0 tJ bb;;'1~bbe.J'U'tJ~D"in11eJ'4-rn'; ~o tJ 

(9).c( i."I'UVI. :;j.:Jij fldl1J~l bU'U ~m~~{)l.:JVi1J~'tJ~n~l~ij'tJ 1~i."ID n l1ruml1J"1fl'U 1 ~1 'U n l1Pi n~l bb;;'1 ~ 
~~vll.ifm?l'U eJ ~1'UtJ'Vlt5Plli."1(?11.f11fl-r~ ~1'Ufl1 1D~V!11~~fl11.f11fl-r~bb 'Ud1V!~ b~mu'U~'tJ~n~l bb;;'1~1VI 

,~ 	 ~ 

Al bb 'U~'l111'Ufl11~~vll bbe.J'U~'Vlt5Plli."1(?11 VI. Pl. ~<t<t~-~<tb~ eJ ~1.:J bU'U1~DD bb;;'1~'l11'U-r(?1 fi)11J 1 V!~1 :lJl 

iWJ'Ulfl11~~vllbbe.J'U'lJeJ.:J i."I'UVI. 1VI?ll1Jl1ml.:Jbbe.J'Ufl11D~V!11'UltJ'Ul mb;;'1~bbe.J'UVI;;1.:J.:Jl'U'lJeJ.:J'tJ1~b'VlPll~eJ~l.:J 

ij'tJ1~~'VlB.f11Yl~ eJ1'tJ 

'" tI ~kl. 11Pltl	• "i~tHf'l 

h(9) bY1eJ~~vllbbe.J'U~'Vlt5Plli."1(?1i'IJeJ.:J~l,rml'U'UltJmmb;;'1~bbe.J'UYl;;1.!J.:Jl'U VI.Pl. ~<t<t~ - ~<tb~ 
~.~ b~eJ1Vlb{)lV!tJl~l~bn~ fi)~Dd'Ub~tJ'Un'Ufl11~~vll bbe.J'UeJ ~1.:J bU'U1~'UD (?111J bb 'Ud'Vll.:Jfl11D~V!11 

" 
~~fl11flrumVlmfl-r~ (PMQA), '" 



Q,c::I 0 Q 

ro. '!Je:J'Ub'!J~bba::15~1b'IJ\!.:I1\! 

~'lJ~fl'lO}l~e:l~~h bi'J'Un~f111lJ~1~" (;11lJ"1Je:lU b"1J(;1 f111~1 b-U'U~1'U b~e:l1~U11~1(;1tl'lJ1~?I~fi"1Je:l~f111..ij1~11'\!'JI , , 

~11i~1!'J"1Je:l~~'lJ~m~nbe:l~~~V1lJl'\ 11'\!'Jih1!'J~~b~!'JI'\~~d 
Q"l.(9) 11U11lJ 1bfl11~~bb~~'lJ1~b~'Ue-J~f111~lb-u'U~1'UmlJbbe-J'U!'J'Vl'B1"11?1(;14 ~.1"1. lvctctct - lvctct~, 

"1Jm ?I'U~. bb~~bbe-J'U'lJllu~h1"1.!fl11'lJ1~,htJ"1Je:l~mrIDnU 

Q"l.lv flfl'loJ-1 bb~~11U11lJeVmJ~'Vl(;1!'JfI~11eJ61~b~eJl'\~b~(neVe:l~ b'1i'U bb'1.Jd1,JlJ~1'U~~~~1'U~~1'Ubb~~
" , " 

~1~'lJ1~b'Vll"1 bbe-J'U~l~" ~b~meVe:l~ f11e:lUrn1lJ~1lJilm~wh:J'lJ1:;b'Vll"1 bth.l~'U bb~~eVe:llJ~'lJ~lJfI~ 1~eJf111I \J dJI \J 
.... I I V 

OJ tfQ.~tI..:::.. QJ I .c:::Iq II Q./Cl.I.::f q 

?I e:lU mlJ bb61~?llJfI1'loJ-rub"l.! ~61 fl e-JU 1V!11"1J e:l ~ ?I'U~. 11 lJ'Vl~V1'U1 eJ~1'U'Vl bfl eJ1"1Je:l ~ 11lJn:l~ 1'\ f1111"1 fl'loJ-1 1'\ ~1'Uf11ru 
" " 

~lmh~~l'IJ fl11'tl1e:l~fim~m1lJ6'h b~~(;11lJbbe-J 'lJeJ'VlBI"11?1(;14 b~~1fl"1Je:l~f11fl1'~V1~me:lfl"l.!'IJ e:l1V11~1eJ~1,
'\J ,,'I d.9 

'lJ'lJ6/1blJ'U~'1 'Vl!'J, 1(;1~tJ1, ~e:l'U~1 btJ'U~'IJ 
" 

Q"l.Q"l 1 bfl11~~ bb61 ~'lJ 1~ b~'U~fl!'J f11~"1J eJ ~ ?I'U~. 11'\ eJ 1i'Vlt']'1oJ5bb61 ~ bfl~ eJ ~il eJ~ bV1lJ 1 ~?I lJ ~ eJ fl11 

i bfl11~~?lfI1~Lbdl'\rKeJlJfl1tJ 1 'Ubb61 ~f11tJ'Ue:lfl f1111 bfl11~~fl11lJb~m~ije-J ~~e:lf111~1 biJ'IJ~l'U"1Je:l~ ?I'U~. 
Q"l.~ ~1'\'lJ1~"I!lJb~~'lJllU~f111V1~e:l Focus group b~m~~lJm1lJ~~b~'U~lfl~U~V1111~~U~~ bb61~ 

Uflmf11"1Je:l~ ?I'U~. ~e:lfl11'lJf1U~~1'IJbb61~fl11~i'l'Vhbbe-J'IJ!'J'Vl'B1"11?1~1"1Je:l~ ?I'IJ~. e:l~l~,Je:leJ ct fl~~ , -.J , 
.0<:::10 ({ Q.I d" II c:R 11 Q..I If 

Q"l.ct 1 bm1~V1 bb~~?1~ bm1~V1"1Je:llJ~~1 fle-J~ f1111"1 fl'loJ-1 e-J~ f11111lJ11lJ"1Je:llJ~ f111?1lJfl1'1oJru bb~~ e-J61 
" " 

f111'lJ1~"I!lJb~~'lJllU~fl11 b~e:l~I'\'Vh~1~bl,e.J'IJ~'Vl61"11?1(;14"1Je:l~ ?I'IJ~. ~~'lJ1~fle:lU~1tJ1~tJVi'm1 ~'IJ'Bn'<iJ 'lJ1~b~'IJ 
tJ'VlBf'11?1~4 b{h'lJ'.l~?I\lfi ~1~1Vl n~eJ'Vl5 bb~~bbe-J'U\l1'U/1fl'.l~fl1'.l, . 

Q"l.'0 ~Vl'lJ'.l~"I.!lJb~e:l'tl1b?l'Ue:l~l\1bbe-J'UtJ'Vl'Bm?l~1"1Je:l\l ?I'U~. ~.1"1. lvctct~ - lvct'0lv b~e:l1'U~~, , 
eV€I~1'\ b~'Ubb61~eVm?l'Umb'U~ b~ eJ fl1'.l'lJ1U'lJ'.l \I~lflV!tJ1 eJ\l1'U~ b~ eJ1eV€I \I bb61~~ij?l1'U1~?l1'U b~ tJ €I ~1~,J€I eJ (9) fl ~~ , " 

Q"l.(;'l) ijfl11~ltJ'Vle:lVlbbe-J'lJtJ'Vl'Bm?l(;14 ?I'IJ~. ~.1"1. lvctct~ -lvct'0lv ~~~bbe-J'IJ'lJf1U~11"1.!fl1';j~tJbb~~ 
, " -.J 

bbe-J'U'lJllU~'.ll"1.!f111'lJ'.l~lihtJ"1J€I~ ?I'U~. mlJ bb'U1'Vl1\1fl1'.lU~V111~1'\fl1'.l f11fl1'ji bb'U11V11i"1Je:l~ fl~';j. bb~~'.l~UU 

\lu'lJ '.l~lJ1rubLuu E- Budgeting ~~€IlJ fl1V1'UVl bb'U1'Vl1~ fl1'.l'lJ';j~ b:W'Ut!.m Lbe-J'U~1'U/1fl'.l ~fl1'.l~ llJ bbe-J'U~ 'VlB 1"11 ?I (;14 
d I If I If Q.I 

Q"l.~ lJfl1'.lmtJ'Vl€lI'\Lbe-J'UtJ'Vl'B1"11?1~'.l ?I'U~. ~.1"1. lvctct~ -lvct'0lv ~~?lbbe-J'UtJ'Vl'Bf'11?1~'.l'.l~VlU, " , 
Wl.h eJ~l'U~mJ (6'11'11fl/ne:l~/I"1'U~) e:l~1~,Je:l eJ (9) V!'l.heJ~l'IJ 1I'\eJ~1'U m~U1'IJfl1';j b~!'J'Un'Ufl11~Vl'V11 bbe-J'U 

" " 
eJ'VlM1?1(;14 b'1i'U fl11'lJ1~ b:W'Ue-J61 fl11~1 b-U'U~1'U f11'.l1 bfl11~~eVe:llJ61'lJ~lJfI:W 'Vl~ eJfI~ fl111 bfl11~~~ntJfl1~ 

1\ 'U dJI 'U 'I 'U 

"1J€I~V1tJ1eJ~1'U~e:l!'J fl1'.l'lJ1~"I!lJb~~'lJllU~f11'.lV1~e:l Focus group e:l~1~,Je:l!'J lv fl~~ btJ'U~'U 

cO • 11101cs:. e.Ja'Vlf11~'J11i1~ ~'l'U 

ij bbe-J'U~'Vl'Bm?l~4"1Jm611'11fl~1'U'IJItJu1mba~bLe-J'U~~~~1'U ~. f'1. lvctct~ -lvct'0lv b~mtJ'Uf11eJu bbr;'l ~ 
VI f'1Vl1\1b'U f11'.l~1 b -U'U\l1'U"1J eJ \lUfl~l f11"1J eJ\I ?I'U~., 

ct.(9) iju flr;'ll m~ijm1lJ~~1'U~~\I~l'U ~1'U f11 '.l~Vl'V11 bbe-J'UeJ'Vl'B1"11?f~ 4 bbe-J'U'lJ f1U~ 11"1.!fl1'.l bbe-J 'U 
"'U 'I ~ 

\lU 'lJ '.l~lJ1 ru bbr;'l ~~1'Ufl1'.lU ~V11'.l~1'U b~~ ~'VlM1?1~1~*e-J ~ ilJ t'] 'Vl~ ~ llJ bfl rusv1' f111~\>lJ 'U 1"1 rufl1~ fl1'.lU ~V11 '.l 

~1'\fl1'.lfl1fl1ji fl1'.l~Vlfl1'.lm1:!J~ bba~fl1'.l~\>lJ'U1fl1'.l'lJllu1i'.l1'1Jfl1'.l 

ct.lv ~'lJ~fl'1oJ1~eJ\I'lJ'.l~?l1'U\l1'U 1~fl1 1:!J~ fh'lJ~fl'1oJ1 bb~~~l:!J ntJ'Vi:!J\l1'U"1J€I\lnG'i:!J~\>lJ 'U1 tJ'Vl '01"11 ?I ~ l'" , , 
~~\I\I1'U1'Ufl1'.l ~ fl'1oJ1fl1'.l1 1\1 bbe-J'U~'Vl'Bf'11?1(;11' bbe-J'U'lJllU~'.ll"1.!fl11 bbr;'l~fl11~ 1'\ ~ 1:!J'lJ'.l~ b:W'Ue-J r;'l 
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m~'Vl'.i'J.:'Ifl1'.ifl~~ 

~.~ ~tJ~fl~l~'e:J~llJbtJ'U~~tlm~'tJ~'e:J1n'UUru~h18~'e:J~~~~1'U"lJ'e:J~'Vl1~'.i1"1lfl1'.i bb~~Hlbb~~b18'U 
'U 'U , QJ \.I 

~mb~dV!~'e:JllJbtJ'U~m~-r'tJe.J~fl1'.ii~1~D9i'tJflfl~ v!~'e:J'tJflfl~~'U btJ'U~~~~l'U m:lJ'.i~bD8'tJ"lJ'e:J~'Vl1~'.i1"1lfl1'.i 
'U ,,\1 

~.~ ~tJ~fl~l ~'e:J~llJ btJ'U~~~ m~'4~'e:Jl1 btJ'U~~ryry1~llJl~bb?l~~Ury~h18 -r'tJ'.i18 ~ 1tJV!~'e:J bb?l ~~ 
Ury~ '.i1 tJ -r'tJ '.i1 tJ ~1 tJllJ ~ fl~'e:J ~ fl '.i'tJ~d'U1'U?l1'.i~~1flry~ll1 tJ'.i~ fl1 f'1fl ru~ fl '.i'.illfl1'.iU 'e:J~ n'U bb~ ~tJ '.i1'tJtJ '.i111fl1 '.i 

Wil~~LL'lA~"1l19i b~'e:J ~ V!~fl bfl rusvl LL~ ~lfifl1'.i~~vh bL~~ bb?l~~Uru~'.i1tJ fl1'.i-r'tJ ~18"lJ 'e:J~Lfl'.i ~fl1'.i~'tJfl fl~ v!~'e:JD 9i , ", 
'tJflfl~LtJ'UA~ruru1n'tJV!'thtJ~1'U"lJm-r\i 'V'l.f'1. ~~~~ 

'I 'IJ QJ Q.I d.3 

~.b ~tJ~fl~l~'e:J~btJ'UD9i'4flfl~m~~~'Vl~ bDtJ'U1'U'.i~'tJ'tJ~ b~fl'Vl'.i'e:JDm1"lJ'e:J~mllury~flm~~L1'tJ1'1l~ 
" 6'iJ Q.I d Q.I II Q.I 

f'1'UtJ"lJ'e:J1I~~~'Il'e:J~~~1~n1fl'.i\i 
"" '" 

~.{;'J/ btJ'UD9i'tJflfl~~~1~-r'tJfl1'.il1~1~btJ'UA~n In 11n'tJ ?l'U'V'l. ~eJ~-r'tJ~ 1m~'U~1'Uuru~5'U1fl1'.i L1'ULLI9l
'I 'U a~a~ v 

fl1'.i-r'tJ~1 m~'U bbl9l~ ~fl~~~~:W1I~A11lJ bn'U?l111v!~'U'tJ1'Vl A~ru ru1'e:J1~-r'tJ~18 btJ'U b~'U?l~1~
'U 'U QJ V 

o II ..: 

b. fl1Vi'U~"5"::ma1i'11 bbi'l1 b~"5"~"tJe:J.:j.:j1'U 

nlV!'U~'.i~8~bJmn1tJ1'U (9)0 b~'e:J'U ,:r'tJ~\lbbl9ll'U~~\l'Ul111'U~ryry1 ~\l.QllJ'.ill1~\l'.i~tJ~bdm~ ?l'U'V'l. 

1mtJ1'U fl1"5"-W~1'.iru1 e.J ~ fl1'.i~1 b D'U\ll'U ~1\l'.i18\l1'U v!~'e:J'.i1tJ\l1'ULLl9lm:uu'tJ~~tJ~fl~1't11 b?l'UeJ\ll'Ul9l 'e:J ?l'U'V'l. 

;l1'U1'Ub~'U 
" 

"j 1 tJ ~ 1 'U-U 'W ~ 'U (Inception &e)'VhJ~n~1~~lJeJ'U.:J1'U bb~~~1'Um1lJ mtJ1'U ~ L~eJ'U u'U 

Report) L~U~€)U't\]1flf1ru~fl~~1Jfl11' L~tJU~fJEJLL~l ~ 1 n 1U (;l \J U 11J1tel .. " ~) "jltJ~l'Unl"j~n~l-U'U~'U ~~'i1 


'\l1'W1'U b 'll~ ~) m-eJ'ULL'Ulfi~ "jllJ5.:J'VI~mnru" bL~~
, 
1!J) u'WVin';;mJ~~~ CD -Rom VI ~ ~ ~ ~ 111lJ 11';;1 'U n 1 'J ~~ vi 1 LL e.J 'U 

~ 

'\ll'Ul'U b 'll~ tJVl5P!161l1li 
q q 

.. 
~1LtJ'U~l'U "jllJVi'~"j~tJ~L1mm'J ~1 b tJ'U~l'W 

lm.:Jm"jmh~"'~LBtJ~ 

(Progress Report ~) ~lnl'1..1"'.:J'I..IllJ1'1..1.. 
~) "jltJ.:J1'Ufll1lJnl'J'VI1J1 1"l~.:J 
d 0 

VI ~ ~l'Ul'U b 'll~ 
q 

1!J) "j1tJ.:Jl'Ue.J~nWlh~bi1'UlIlllJ 

bLe.J'UtJVlMl61l1li 'I'l.P!. 1!J<f<f<f ­
q 

1!J<f<f~ ~l'Ul'U ~o '11~ 

m) ~l.:JLbe.J'I..I~VltiP!161l1li 61'1..1'1'l. 

'I'l.P!. 1!J<f<f~ - 1!J<fb1!J 

~) u'UVin.;reJlJ~~~ CD -Rom 
~ 

.. 
~~'i1 

~) e.J~m"jtb~ Li1'1..1m'J~rl LtJ'I..I~1'1..111l1lJbLe.J'U 

tJVltiP!l61l1li 'I'l.P!. 1!J<f<f<f - 1!J<f<f~ 'lJeJ~ 
q 

61'1..1'1'l. LL~~Lb~'I..ItJDU~b1'llm"jtJ"j~'\lltJ'lJeJ~ 

61'1..1'1'l. 

1!J) e.J"'n1'Jlbm1~~hlJ~tJ~lJ.f1iJ bb~~" ~ ~ 

.;reJlJ~VI~tJ.f1iJ 
" q ~ 

m) ~~m"jlbl"l'Jl~~m'l'l"jllJLL",~i'1mJil1'1'l 

'lJeJ.:J 61'1..1'1'l. ~~l'U\~h'Utl~~tJil1tJ1uLL~~ 
il1 tJ'I..IeJ n tl 'iI ~tJ 1"l11lJ L~ tJ ~~i:i ~ ~ ~ eJ n1"j 

~lbtJ'U~l'U'lJeJ.:J 61'U'I'l. 

~) ~~n1"jlbl"l"j1~~.;reJlJ~~lvl~lnn1"j
~ 

tJ"j~'I1lJL:V~tJ~,mm'Jb~eJ"j~~lJmllJfi~b~'1..1 

~tytyl 
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61'lJ'Vt ~€In1dtJ~U~.:J1'lJbb'fl~n1d~~vl1bb~'lJ 

~€IfJ'fl~ l!l<t 	 d1fJ.:J1'lJ1'l11l.1fhJ'VTU11'l~.:J~ l!l 

(Progress Report lv) 
" (9») d1fJ.:J1tlI'l11l.1n11'VTU1 1'l-r.:J 

""' 0'Vl l!l "il1tl1tl b 'll~ 

l!l) UtlViI1-D€ll.I'fl'fl.:J CD -Rom 
'\J 

'ii1tlltl b '(j~. 

d1fJ.:J1'lJilUUG'll.IUdru (Final
'\J 

Report) 

(9») bb~'lJ£J'Vllif'11611Jl{ G'ltl"v'J. "v'J.f'1.. 

lv<t<t~ -l!l<tbl!l ilUUG'll.IUdru 

'\J 

"v'J~€Il.1'Wm'htJb~l.I cs: ~ 'ii1tl1'lJ 
'\J 

<to 'll~ 


l!l) U'VlG'ldtJ~U~'VT1d (Executive

• '\J 

Summary) "v'J~€Il.1'Wl.I'l4dtJb~l.I cs: 
'\J 

'VTUlfJ.:J1tl~€I£J "v'J-r€ll.l'Wl.I'I4 

dtJ b~l.I cs: ~ 'ii1tlltl <to 'lJ~ 
'\J • • 

!;Il) bb~tl CD-ROM uuViI1 

-D€ll.I'fl 'ii1'lJltl l!lo 'lJ~
'\J 	 , 

rrJ. n1"j~'U,je:ml'UeJ"LIeJ.:j~mm!tl 

fJ'Vllif'11Ml{'lJ€I.:J 61'lJ"v'J .. 
bd€l~tJ~fl'l~1~.:Jl.I€lU.:J1'lJ bL'fl~~1'lJm1l.1 
b,:1'lJ'(j€lU"il1fl1'lru~mdl.ln1dl b~fJu-r€lmb~1 

" ~.:Ji1 


(9») ~ 'fl f11 d1.i1 b61tl €I~ 1.:J bL~ 'lJ ~ 'Vlli f'11 G'I IJl { 


61tl"v'J. "v'J.f'1. lv<t<t~ - l!l<tblv ~€I'VTUlfJ.:J1tl 

~b~m-D€I.:Jbb'fl~~il~ltl1\il~ltlb~fJ 
'\J 

l!l) n1d~lfJ'Vl€l~bb~tlfJ'Vllif'11G'11Jl{ 61tl'W. 'W.f'1 .. 

l!l<t<t~ - l!lltbl!l 'fl.:J~bb~tltJ~U~d1'(jn1d~t1 
bb'fl~ bb~'lJtJ~U~ d1'(jn1dtJd~'ii1t1 'lJ€I.:J 61tl"v'J. 

1Jl1l.1 bbtll'Vl1.:Jf11du~'Vm~~ f11d m 1'l-r.;lLLtll 

1'VTl.1'lJ€I.:J f1"v'Jd. bb'fl~d~UU.:JUtJd~l.I1rubbUU E­

Budgeting 

!;Il) bb~tlfJ'Vllif'11611Jl {d~~U'VTUl fJ.:J1'lJ~€IfJ. 
(G'i1Uf1/I1€1.:J/f'1'lJ~) €I~l.:JU€lfJ (9) 'VTUlfJ.:J1tl 

'\J 

Ld€l~tJ~m~1~.:Jl.I€lU.:J1'lJ bb'fl~~l'lJl'llll.1 

..., '"" 
~.:J'lJ 

<Oi) bb~tl£J'Vllif'11611Jl{ 61tl'W. "v'J.f'1. l!l<t<t~ ­.. 
lv<tbl!l ilUU61l.1Udru 

'\J 

l!l) bb~tltJ~U~d1'lJf11d~t1 bb'fl~ bb~'lJtJ~U~ 
d1'lJn1dtJd~'ii1t1 

!;Il) bb~ tltl Vllif'11611Jl {d ~ ~U'VIUl tI.:J 1 tl ~ €I fJ. 

mfJ1'lJ ~ b~€I'lJ UU 


"ill 111 tl 'fl.:J tl ll.11 tl 


JlltJ1'lJ (9)0 b~€Itl 


UlJ'iJ1 111tl'fl.:Jtl1l.1t tl 


~t1Jt1J1 

gJ/.(9) ~'tJ~n'ljl~~MeJ'l~'U6iJeJ'l.;re:m1'UeJlfl':i'lnl'j~tJ~~..J'wm1~'lJ~mJ hWbbU'lbU'U 18 6iJeJ'l ~'ld 
(9)) 6iJeJ'l.;rm"''UeJ~I'UbVlfliifl 

18) 6iJeJ'l.;rm"''UeJ~I'U':ilfll 
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~l'W~lfll" ~'W~eJ 


~'Ell'W1 CJ fI1~G1TUfl,:n'W'WbmJ1CJ bb~~bbtJ'W'IAlGi'~,:n'W
'U 

G11,)'fl~l'WbmJ1CJ bb~~ bbtJ'W'IAlGi'~~l'W (m)~'WbmJ1mb"~ bbtJ'W'IAlGi'~~l'W) 

b~"lJ~ (9)~(9)/(9)-~ t:1'W'Wb'\Al'Il~U~ bb"lJ1~vl~'IAlrul1'V1 , 'v 

~e:J~tJ~~fle:JU~1me:Jfl6'l1~ ~~t1 
(9)) G11 b'W1Vl,)'~~e:J~U~eJ~fI1d;UIil'VI~ b{j Cl'W~'W6'i1'WU~~'VI bbm;G11b'W11U'VI~ b{j CJ'W[ll1~hJ~ rilb~lJ 

, 'U 

~) Vl,)'~ ~eJlJ e:JU 'Ell 'WI ;U~~~1il eJ1fld bb6'l\PllJD ~ llJfl!] VllJl EJ1'Wf11 ru~~tJ~ fl'l;llJ eJU 'Ell 'W 1 ~1~ 
Ufl fl" ~'W" ~'W IlJ tJ fl~'ll'U ~U fl fl ~ Vl~eJ fld~ 'I'll fI1 ~ ~'W11il bb'VI 'W1'W fl1 ~~ Iil ~ eJ flU G11,)'fl ~1 'W 'WbCJ U 1 CJ bb~ ~ bbtJ'W 

, 'U' 

bTl) Vl,)'\l ~e:J~tJ'jeJ~fI1~;U 1il'VI~ b{j EJ'W/~eJ'VI~ b{j EJ'W~tJ~fl't~n1'VI Cl"lJ eJ\lm~'VI~1\l fI1~flGi'\l 

~) Vl,)'~~mb6'l1il'ltJ"fI1~tJ~~fle:JUfI1~/tJ~~I'U"lJe:J'lU~~'VI~e:J'WVlGi'\l bTl tJ (~lii) 
ct) G11 b'U 1 Vl,)' 'I ~ e:J fll ~" 'I 'VI ~ b{j CJ 'U fll ~ ~ Iil ~ e:J ~ Iil ~1 ~ ~1 CJ ~ ~ U U Bb~ fl 'VI ~ e:J il fl ~ (e­

Government Procurement: e-GP) 

b) G11b'U1bbUUbb6'l1il'l,j'qj~~1CJ~U~1CJ~1 Cl"lJe:J'lbfl~~fI1d (U"Il ,(9)) VllflcJ\llllbflEJ~'UbLuu (U"Il.(9)) 

1VtLL'UU LLuu~e:JilJ~'l~u~e:J'l11cJ\l11lbflEJ~'U 
b'JI) Vl,)''l~eJ~U~eJ~b~'Ub~eJ'U Vl~eJG11b'U1Vl,)''l~m~CJm~b~'Ul~Uflfl''Dd~lJm, 

b'JI, bTl n e:J'U~'U oileJ b6'l'U eJ 'VI 1'1 ~1'U b'VIflil fl bb~ ~oileJ b6'l'U eJ ~1'U ~1 fll1 ~~tJ~ fl1;l m1;U Iil ~1 CJ ~~ L~ f.J1il bb~ ~ 
'U 

oile:Jf11Vl'W1il (Terms of Reference: TOR) ne:J'U~;U~\Plfl"'l~'Uoilm6'l'Ue:J'VI1'l~1'Wb'VIfl'WflLb~~oilm6'l'Ue:J~1'U~1m 
~llJbieJ'U1"lJ~nlVl'WIil"lJeJ\l 6'I'W'IAl. ~'ld fI1~~lilvh~qjqjl~l'l~tl~fl1;lbtJ'U1tJ~llJ~1eJtJl'l ~qjqjl~l'l~tJ~fl1;l 
"lJm'VI1~dl"1lfl1~ 

IIJ IIJ ...

c;.@ "!JelLfl'Ue:Jfl1'Ub'VIfl'UfI 

~tJ~fl1;l;u~~m bb6'l 1il'l~1 Cl~~ b~ ClIil~;U~~1 L il'W fll~\PlllJ"lJe:JU b"lJ~"lJe:J~\l1'U ~\lt1 

(9). LL'U1mllJfi~ lTIfI1~ LLtJ'U'll'U nlVl'UIil~~f.J~b1mfl1~vll'll'U bb~~fI1~L6'I'UeJ~1f.J'lI'U"lJeJ'l~tJ~fl1;1 
1'UfI1~~1Lil'Ufl1~mlJ"lJeJUb"lJ\Plfl1~~1Lil'U'l1'U~n1Vl'U~ b~eJ1Vtfl1~~1Lil'Ufll~"lJeJ\l~tJ~fl1;1 btJ'U1tJblilCJ1e:JU fleJU 

~~fllJ iimllJfldU,h'W Lfilil'lh~~'VI5m'lAlbL,,~tJd~~'VI5t:-J"mlJ1\Plt:1tJd~6'I\lA"lJe:J~\lI'Wd, , 
Iv. ~~1fld'l6'l~I\lfl1~U~Vl1d'lI'W 

bTl. ~1f.J~ ~ b~ ClliltJ ~~1~ fl,nn~, bL~~tJ~~6'lU fI1 ~rufl1 ~vl1'l1'U~ ~1'UlJ1"lJ eJ\lUfl~1 fld~~1'UlJI"lJ eJ'l, 
Ufl~1m Hlb6'l'U eJlJ1vl 1\l1'Ud mru~u fl ~1 m~L68 rulJ1~1lJ fl'Uii ~'W~'lfllil ~'U ~eJ \l Lb'UUVl,)'\l ~ eJ ~1fl~1Vlih6'i1 'U , 'v 
"lJ eJ\l~'U~\l fllil,r'Ubb?llil'lfl11lJ~'UCl eJlJ1~b~lVlul~mtJiJ,j'~~1'WmlJ"lJ flU b"lJ\Pl \l1'U b 1 m bb~ ~ ril ~1~~ llJ~ L?I'W eJlJ1 
" i('U~1tJ 
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1/ 1/ 

~.ID "lJm~'Utlfl1'U":i1F11 

11F11f)~1.:J~~tJ~f)~lb~'WB"iJ~~B.:J1d:IJi:).:Jfhli"ii1tJ\Ph~"1 ;.:J11:IJi:).:J~1i11.g~~~lb~:IJ i11.gb~'Ul~ ~1 
Blf)'HbMl:IJU "1~ "1 1~tJ~tJ~f)~1"iJ~~B.:J1~tJ 11tJ~~bBtJ~~11i"ii1tJIPi1.:J"1 ~"iJ~~B.:Jl"1i1'Uf)l1~lb 'U'Uf)l1m:IJ 

'1JBtJb'1JIPl'1JB-3-31'UrrtVf ~'U"v'j. 'W"iJ11ru1 ~-3d 
(9). 	 11 tJ~~ b€i tJ~~l~1-3tJ FI~l m 1~ tJbb~~.:J11 tJ~~ b€i tJ~"il1'Ul'UFI'U-b~B'W bb~~8'1Pl11~ 1~1WU 'U 

11tJtJ f1f1~ "v'j~B:IJ bb 'UtJ bbtJU bb~~.:J11 tJf)l1i11.gb~'Ul~u f1f1~511:IJ~1 'Vl~B'Vll1.:J ~B-rU 1B.:Jb~'Ub~ B'U. 	 .. 

'1J B.:J'Vl'l.J1 tJ.:Jl'U 

h b~B'Ul'1Jf)l1'1Jm'ijm~'W~1~1.:JbblPi~~.:Jd~ ;.:J"iJ~~B.:Jijf)111Plf)~.:J1~'Vl11.:Jn'UnB'Uf)l'jYhit1Jt1J1 bb~~ 
dJ'W1tJIPl1:IJ~ ~'U"v'j. b~'U~:lJfI11Bf)f1#.:J'Vl~.:J 

GTl. 	 ~tJ~f)~lm;'Vl5~"iJ~'1Jm'ijm~'U~1~1-3~1.:J'Vlihlm:wdi'U~BtJ~~ (9)ct '1Jmd.:Jb~'W~l~l.:Jb 'Vl:IJ1"ii1tJ 

bb~~ ~'U"v'j. "iJ~"ii1m~'U~1~d-3'Vlih1Vfnu~tJ~f)~1i11tJ'Vl~.:J"iJ1f)~tJ~f)~l'U1'Vl11.:J~Brf1tJ1~n'U'1JB-3 
5'U1f11'j ;-3ijd.:Jb~'Urf1tJ'j~n'UbYhnU"<il1'Wl'Ub~'W~1~1.:J~1-3'Vlil1~'1Jm'ij f):IJ1:IJBtJ1Vf ~'U"v'j. bb~l 

c(. 	 f)1'j~lm~'U~l~l.:Jl'UbblPi~~.:Jl~ ~'U"v'j. "iJ~~m~'U~l~l-3H~BtJ~~ ct b~B:lJl'jd:IJHb'lJ'Ub~'UtJ'j~n'U 
t:.J~'l1'U bb~~"iJ~~ltJfi'U1Vf~tJ~f)~1i11tJl'U c(ct 1'U l1U"iJ1f)f)1'j"ii1m~'W.:Jl~~~Vf1tJ• 

, , 

~. (9) 'W"iJl1 ru 1.;] B b~'UeJVll.:J~l 'U bV1f1'U f1'1J B.:JVitJ~f)~l'Viijflru~:IJ~ fI f)~B.:J bb~ ~'Vl~f) \il'Ub B f)~11f1 f) ~m
""1

" 
d.9 'U 

bvl1'I1'W 

~.~ ~'U"v'j. "iJ~'W"iJ11ru1oiJm~'WB~1'Ub'Vlfl'Ufll~tJ1ibf)ruev'i~.:JlPieJ1tJd 

(0» t1~rin":ibbfl::fi1":i\J~"'1":i mo FI::LL'U'U 

- 'W"iJ11ru1tJ1~1~bb~~t:.J~.:J1'W~tJ1'U:lJ1 (Company Profile) (ct f1~bb'U'U) 

bb~~1tJbbuuB.:Jrlm 
'U 

- 'W"iJ11ru1f1ru~:IJ~'1JmUflmm'Vl~f), , (ct f1~bL'U'U) 

- f1rud~bb~~tJ'j~~Uf)1'jru'1J€l'lbblPi~~tJflfI~~:IJ1~l:IJ'll'U, . , (ct f1~bb'U'W) 

- lm.:J~~1.:Jf)11U1'Vl11.:J1'U f)l1~~f1'Uvl1.:J1'U f)1'j~~1-3Vi:IJ.:J1'W (ct f1~bb'U'U) 

m) bbN'Ubbfl~15fi1":i\J~U~~1'U i>o fl~bb'U'U 

- 'W"iJ 11ru1 bbt:.J'Ubb~~.ff'U1Pl €l'Uf)11tJ5tJ~.:J1'U 
fI11:IJ b-ihh~ijlPiB1IPlfltJ1~~.:Jfl1f11.:Jf)l1 bb~~ fl"iJ m1:IJ, 
f111:IJ f11BU fI ~:IJ LL~~ fId1:IJ b'Vl:IJ1~~:IJ'1JeJ.:J bbt:.J 'UtJ l)u'~1.:J1'U 

1~tJ~blmtJ5tJ~.:J1'U~b'Vl:IJ1~~:IJ 
- 'W"iJ11ru11tJbbUU 'Vl~f)f)11bL~~b'VlIPlt:.J~ f)~tJ'Vl5 (GTlO f1~bb'U'U) 

'U " 

bb'Ul?l~ b'Vlfl'Ufi ~b~Bn1m'Uf)11~f)~1 
- Vi"iJ11ru11Gf)11U~'Vl1';ibbt:.J'W'l1'U bb~~f)11U1'Vl11UflfI~, 

~... 0 

d5f)11'Ulb~'UB 

Gn) Fl11:IJ'l.,h L~t1atl1'Ufi1":ifl1Lil'U-11'U 	 FI~bb'U'U 

- Vi"iJ11ru11'Um"v'j';il:IJ11ijfld1:IJ~B~f161B.:Jn'U~.:J1'U~l'Ubb'Ul?l~ 
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"1Je:J'lw/J\?l·nu 15m';i .rr'U\?le:J'U n~fJ'V15 LL~~'lJflmm ~'<iJ~'V1'11Vf, ,
::0 d Qj t: 

\I 1'U'UG11 b'j'<iJ~\lmlJl\?l tltJ'j~G1\1fl bb~~ b thVllJlfJ , 
- 'W'<iJl';irulfll1lJG11lJl'jtl1'Um';i'lJ~'Vll'jbLt:-J'U\ll'U1m~tJ';i~~'V1~.nl~ 

LL~~LtJ'UtJ';i~1fJ"IltJl11e:J1fl';i\lm';i'1 lJln~G1~, 
- 'W'<iJl';irul1amG1~'<iJ~bn~oUe:J~~~m~'Vl~e:Jl~tJ';i~G1'lJfldllJ~lb~'<iJ 
~fll~'Vll\1H 

- 'W'<iJ 1'jrulfll1lJG11lJ1'jtl1'U m';i'lh~G11'U\ll'U'Vl~e)"1Je:Jfll1lJ~llJiJ e) 

'<iJlnWUl fJ\ll'U/e:J\lfl ml111\1i vhfi fJloUe:J\I 

ct') flrufl'l~i11tI"1Je:J.:Iim~'1'l.1e:J• 
- fll1lJG1lJ'lJ'jrubL'lJ'lJ1'Um'j~~~l~'lJ1'Um'julbG1'Ue:J

" '" JI
bb~:::fll1lJ~::: be)fJ~"1Je).:J b'Ue:J'Vll 

- fll1lJfl';i'lJt.ll'U"1Je:J\lbe:JnG11'j'Vl~mjl'UtJ';i~ne:J'lJ-lJe:JbG1'Ue:J... 
- -lJe:JbG1'Ue:J~'U~btJ'UtJ';i~1fJ"Ilul11e:J1fl';i\lm'j'1 

~111 @oo fl::LL'U'U 

ci.Q1 G1'U~. '<iJ:::'W'<iJl'jrul-lJe:JLG1'Ue:J~l'UL'V1flilfl"1Je:J\I~tJ~m~l'V1mlfJmlJbnru,]m';i'W'<iJl';irul~nl'Vl'U~111'U, 
-lJe:J ci.C9l LL~::: ci.~ 1~fJ-lJmG1'Ue:J~1'Ub'V1flilfl~~l'Ubnru,]m';i'W'<iJl';irull'1€l\ll~1''lJfl~Lb 'U'U';illJl~tJe:J tJn11 ~o 
fl~ bL 'U'U bb611 G1'U'V'L '<iJ ~'Vh m';iLU~6'l1€l\loUe:JbG1'Ue) ~l'U'jlfll"1J€l\l ~~'U6'l1e:J\I~iJoUe:JLG1'U e)~l'U b 'V1 flilfl~:Wfl::: bb'U 'UG1\1 

" " ~G1~ bb~:::b'<iJ';i'<iJll11e:J~e:J\I1m~'jlfll~b'VllJl:::G1lJ, 

d 
'V1 b'VllJl:::G1lJ 

ci.<t 6'l1e:J\I'jlfll"1Je:J\le:J\lflm/'lJ~,;''V1 ';iltJ~l~~l'Um'j'W'<iJl'jrulrl~L~e)n~llJ';;e:J ci.Q1 G1'U~. '<iJ:::fl'U6'l1e:J\I 

';;e:JbG1'Ue:J~1'U'jlfll1~fJl~bu~6'l1€l\l 

ci. t> ~'ll~m.~nl'1e:J\lbbG1~\I'jlfJ~~L~fJ~"1J€l.ml';itb:::lJ1rufh1i~lfJ bbl11~:::';iltJ m';i~llJLbt:-J'UtJ~'lJ"im';i LL~~ 
LG1'U e) G1';itJ LtJ'U'jlfllril'lJ~m'j~\I'VllJ~ ';illJ~\I Lb ~\I b~e)'U1"1J m';i"1Je)1''lJ b~'UriT~\~~l fJ• 
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