
~1t1~1~L\1111,hl~~n,\;11::U'N1t1Lvnfl11iiL~n'VI1vilmf• 
~hun~1t1t11t1u1mLa::LLe.ltl'V'l~~~1t1 

1. 11t1a::Letlflttln11t,xu"in111::UU~1t1Lvnfl11iiL~n'VI1viln~1il111acyq!1n11,h1~~n,\;111t1tJ 
1.1 "cH\J~\:J" ~::~LL~~m·n';i::\.J\.J-:J1t1LeJm'l1';iiiL~nVl'~eJiln~'!m-:J "cr';h~l-:J" 11.J Version L~1J l~"'ll.mClloff,n1.Jl~ 

\I \I 	 \I 

1il1lJtl n~ eJ ci L"'lJ eJ 

1.2 	 "~"h~l-:J" \I~::l~~\.Jn1';i\.J~n1';iLLm'lJUqj\11'V11-:Jl'V1';iI'lVil'1~\1lJ1m~'lJ 0-2554-9700 ~mLe.l1.Jn Call Center 11.J1::wh:J 
o 	 evu~'" ~ I IJ'QJ ~OJ """ (LI ..,.., .. 

L1~1'V11n1';i 11.J~1.JVI';i-1W'fn';i ';i::\111-:JL1~1 8.30 - 17,30 1.J. tJnL11.J11.JL"'1';i-11.JeJ1V1liltJ LL~::11.J\1~~1.Jn'lJ(Jl'ln~ \11n 

lM\.JLL~-:JL\1Iil-U~-ueJ-:J 1.JeJn~1mvhm';i'lJeJ-:Jcr~\.Jh:ll~~mu1.Jn1';i~\.JLL~-:J'lJeJ-:J11.Jvhm';it1~ltl 1~tJijL~1\1,r1~" l1.Jn1';il~
• 	 \I 

Fi1LL1.J::,hYlmLm'lJUqj\11 

1.3 	 "cr";h~l-:J" "'llJ1';im1-:JFi1C11lJ \1~eJ-UeJ"'-:J~tJlJ1V11-:J1V1';i"'11 (Fax) ~\1lJ1m~'lJ 0-2554-9779 LL~::/\1~eJ ~.:I E-MaillJ1~ 
\I 

callcenter@excelink,co.th l~tJ~::ijL~1\1U1~" ~lL il1.Jm';ilileJ\.JFi1C11lJ 

1.4 	 t11\11n "~~\.J~l-:J" hJ"'llJ1';iClLLm'lJUqj\11V11-:J1V1';iI'lVil'1, Fax \1~eJ E-Mail Vl1-:J "~~\.J~l-:J" ~::~lLil1.Jm';i~~~.:J 

L~TI.,,r1~"LYleJltl~lLil1.Jm';iu.m'lJUqj\11Ei'-:J"'C111.J~'lJeJ-:J "~"hh:l" il1tJl1.J 24 -B'11lJ.:J LL~::~::~lLil1.Jm';iu.m'lJl~u.~1 
L"'~wlltJl1.J 3 11.J 

1.5 ij L ~1\1,r1m~Fi1LL1.J::111 LL" ::tl~n~111.Jn1';i~~11.:J';i::\.J\.Jm Wi1G11';ieJ.:J-Um;J" Lvi eJf11111tl" eJ~Ji'tJ'!JeJ.:J~eJl;J,,~ij 
fl11lJG11Aqj'lJeJ.:J';i::\.J\.J 

1.6 	 "~";h~l.:J"~::1~~\.J-UeJl;J"'li11"'1';i LL,,:::Fi1LL1.J:::111~LU1.Jtl';i::ltJ'1l1.J11.Jm';i~1>lJ1.J1LL"::H.:J11.J';i::\.J\.J.:J11.JLeJn"'1';i 


iiL~n'VI';ieJiln",11.JeJ.:JAm l~tJ L~1\1,r1~" ~ijtl';i:::"'\.Jn1';iru11.Jm';i~1>lJ1.J1';i:::\.J\.J~.:Jnci11 


1.7 	 "~~\.J~l.:J" \I1n~.:J~:::lJ1tl1\.J~m';i1il1lJL1~ltln~ ru G1Tun\.J~n1';i'!JeJ.:J "~11~1.:J" 1 L~eJ1.J ~eJ 1 flf.:J \I1"eJ~';i:::tJ:::L1m 
aqjqj1 12 L~eJ1.J LU1.J~lU11.J';i1lJ 12 flf.:J 

2. n11t,xu1n11"1iv1JU11.:J~n,\;11:::UU.:J1ULilna11iiL~m11viln~• 
2.1 1il';i1~L~fln1Wh.:J11.J~11tl'lJeJ.:J';i:::\.J\.J.:J11.JLeJn"'1';iilL~ nVl';ieJiln",1~tJ1~Lfl~eJ.:J"n'li1 tJ (Client) 11.Jm';iIil';i1~L~flL~15.:JLfl~eJ.:J 

\I 

LLll'li1tJ (Server) LY;tJ-:J~~L~tJ1Lvl'nru ij';i1tJ~:::LBtJVln1';im1~L~fl ~.:Jd :
2.2.1 	 INFOMA: WEB FORM ,INFOMA: PORTAL 


- Index, Search, Scan, View, Print, Report 


2.2.2 	 LLm'!JUqj\11\il1lJ~~~Lfl~eJ.:J~n'li1tJ (Client) 111"'llJ1';iClL~tJnloU.:J11.Jl~ 
2.2 	 \I1';i1~L~flm';ivi1-:J11.J1~tJ~11tl'lJeJ.:JLfl~eJ-:JfleJlJ~1L\I1eJ{LLli'li1tJ (Server) 1~ tJij';i1tJ":: LBtJ~ ~.:J~eJ1tld 

2.2.1 	 Microsoft Windows Server 

2.2.1.1 \I1';i1~L-ii1'1 Log File LL~:::m';ivi1.:J11.J~11tl"IJeJ.:J Microsoft Windows Server 

2.2.1.2 	 1il';i1~"'eJ\.Jn1';iG11';ieJ.:Jil1Vl~111L-u1~lnn1';i"'LLn1.J\1~eJ1vMLeJm'll';i (LeJn"'l';iLL1.JU) l1.Jmru~ 
"cr11~1.:J" ijeJtlmruG11';ieJ.:J-rreJlJ~ 
". \I 

Q,I 	 q ..r.::J ,. Qr, ,. IJ' .., 0

2.2.1.3 ~~L';itJ.:JVi1.JVI'!JeJ.:J~l';i~~"'n (Hard Disk) Vi';ieJlJ~~Vl1 Disk Clean Up 

2.2.1.4 \J1';i1~L~fln1';ivi1.:J11.J'lJeJ-:J Internet Information Service Vi1'eJlJuuei'Vll~~'!JeJ.:J Log Files 

2.2.1.5 vi1n1';i~Vl~.:Jltl';iLLmlJ'lieJlJLL'lIlJ'lleJ.:Jlw) Patch \1~eJ Service Pack'lJeJ-:J MS Windows Server 

2.2.2 	 Microsoft SQL Server 


2.2.2, 1 \J1';i1~L~fl Log File 'lJeJ.:J';i::UU Microsoft SQL Server 


2.2.2.2 	 vi1n1';iG11';ieJ-:J-rrm;J~LL":::m1~"'eJun1';iG11';ieJ-:J-UeJl;J"';i:::U\.J~11.JLeJn"'1';iiiL~nVl';ieJiln~ (Microsoft 

SQL Server 

2.2.3 	 mru~" ~~\.J~l-:J" Vi\.JUqj\11~lnLfl~eJ.:JfleJlJ~1Ll'leJiLLl1'li1tJ\1~eJ Microsoft in 


Microsoft SQL Server 'lJeJ.:JLfl~eJ.:JfleJlJ~1L(JleJiLLl,hhtJ\1~eJeJtlmrul'ieJvi1.:Jti' Lfl . 


LLlJ'li1tJmoU.:J11.J ';i:::\.J\.J-:J11.JLeJn"'1';iiiL~ nVl';ieJiln~ ~:::~lLil1.Jm;LL~.:J\1~eJ~.:J';i1.:J1 \1 


LYleJ"'11J1';iClLLm'lJUqj\111~W1.Jvb.:JVi ~~ . 
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http:LeJn"'l';iLL1.JU
http:111"'llJ1';iClL~tJnloU.:J11.Jl
http:11.:J';i::\.J\.Jm
http:mLe.l1.Jn
http:l~"'ll.mClloff,n1.Jl


2.3 ." er~U~\:I" 'l~I1'ltJc-.J~f11'l~1Lij\J f11 '11~U~f11'l'liBlJU1'l.:j~fn~1'l~uu.:j1\JLBflI11 'l8L~ flV1'le)ijfl~ (Jl1lJt11'li'Bfl1'l
\I' • 

1~U~f11'l'li'1.:j9i'\JLtJ\JLB fl111'l 1~EJih1 EJ~~L~ EJ~ LL~~c-.J~f11'lm1'lL~Fl 

3. L1B\J1,'lJf11'l'li1'l~L~\J 
3.1 f11'l'li1'l~LL,j.:jLtJ\J 6 .:j1~ "er~U~1.:j" 'l~~.:j1ULL~.:jVl.Q Ldml1~'l~\Jf11'l~1Lij\Jfl1'l(Jl'l1'lL~Fl(Jl1lJ'li'B 1.7 

\I 

3.2 "er':h~1.:j" 'l~'li1'l~L~\JI11EJ1\J 30 1\JVI"'.:j'l1fl1,~~U1ULL~.:jVld'
\I 

4.1 f11 'l'litllJU1 'l.:j'l ~hi~utJ'l~n\JFl11lJL~EJVl1 EJ'lJ B.:j'li'BlJ ~'lJ tl.:j~ fll'11 (Ld B'li'B lJ~ L~ 
, ' \I \I \J~-_";;' 

'li'Bl;jnVi Backup "1'1~lJ1 Restore fl"'ufi\J) 

4.2 'l~EJ~L1n1f11'l'liBlJU1'l.:j'l~UU.:j1\JLBflI11'l8L~ flVl'lBijfl~ LtJ\JL1~. 
4.3 f11'l'liBlJU11.:j'l~i'ic-.JnU.:j~U1'li' Ldfl~ flI'111,~L~\J«CYCY1LLn~'li1'l~L \J(Jl 

I 
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